EASYVISTA IT SERVICE MANAGEMENT PLATFORM
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ENTERPRISE SERVICE MANAGEMENT

HR CASE MANAGEMENT
HR Case Management
Employee onboarding &

offboarding

Agent workspace

HR Self-Service
Dashboard & analytics

IT REMOTE SUPPORT

+ Remote Support
Unattended endpoint mgmt.
IT Process Automation

» Remote session notes
automation

Incident Mgmt. Automation

KNOWLEDGE MANAGEMENT

+ Identify known errors

» Document solutions &
workarounds

+  Publish &Maintain FAQ

+ Publish & Maintain Self Help
procedure

PROJECT MANAGEMENT
+ Project Templates

« Project portfolio

+ Project status

« Timesheet management
« Link with ITSM processes
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CILITIES CASE MANAGEMENT
Work order management

Facilities Asset Management
Fleet Management

Agent workspace

Facilities Self-Service
Dashboard & analytics

IT SUPPORT & DELIVERY

INCIDENT MANAGEMENT

+ lIdentification & logging

« Context-aware & prioritizing
+ Investigation & diagnosis

+ Remediation & Resolution

+ AITSM recommendations

+ Mobile tech support apps

+ Swarming support

PROBLEM MANAGEMENT

+ Detect & logging

« Context-aware & prioritizing
+ Investigation & diagnosis

+ Remediation & Resolution

IT SERVICES

SERVICE PORTFOLIO

+ Service Pipeline

+ Archived Services

EVENT MANAGEMENT

«  Process alert from monitoring
+ Createincident

+  Notify teams and users

SERVICE REQUEST
MANAGEMENT

+ Approval

Work Orders
Provisioning
Fulfill requests

FINANCIAL MANAGEMENT
Budget and cost allocation
Investment request
Purchase order
Delivery reception
Stock management
Charge back/Show back

DIGITAL EMPLOYEE EXPERIENCE

IT SELF SERVICE

+ IT Self-Service Portal
Request Fulfillment
Self Help for employees

Service Bots
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Service Bots for MS Teams
Peer-to-peer support

DIGITAL EXPERIENCE
MANAGEMENT

= Experience Level Agreement
- Digital Experience Monitoring
«  Synthetic Monitoring

IT INFRASTRUCTURE & OPERATIONS
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IT STRATEGY & GOVERNANCE

ASSET MANAGEMENT

+ Asset lifecycle management
+ Loan management

+ Repair management

+ Depreciations

+ Install/Move

« Installed software

CONTRACT & LICENSE

MANAGEMENT

+ Contract management
Renewal decision
End of lease returns
Supplier Management
License Management
Potential savings

SERVICE LEVEL MANAGEMENT

Service Availability Target

MTTR, MTRS, MTBF, MTBSI

GREEN IT

+ Power usage management
Automatic device shut down
Carbon intensity of electricity
Impact of equipment
manufacturing

Recycling process
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FORM DESIGNER
 Datastudio
Field management
Conditional forms
Questionnaire
Menu designer

WORKFLOW DESIGNER
+ Visual Designer
User tasks
Automated tasks
Conditional steps
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DESIGN STUDIO

AUTOMATION DESIGNER
Business Rules

Business wizards

Alerts

Tasks

Notifications

Reports

CATALOGS
Incident & Problem
Investment & Service Request
Change & Release
Asset & Cl
Software
Contract

REPORTS & DATAVIZ

Filters/views
Analytical reports
Operational reports

Dataviz & dashboards
Trends

SYSTEM ACCESS
* Users

« Profiles

« Domains

+ Groups

CONNECT STUDIO

CONNECT TECHNOLOGIES
LDAP
REST API
Email
ADO
Mass Data Import

CONNECT INTEGRATION TEMPLATE
Orchestration
SSO
AD/LDAP
Business Intelligence
Text Message
Chat
CTl
IT Service Management
IT Asset Management
Discovery tools
Remote control
Software distribution
IT Monitoring
Project management
ERP
Intranet portal

CONNECT MONITORING TEMPLATE
« Antivirus
« Applications
« Cloud
Power management
Environment
Hypervision
Printing
Mail servers
0os
Network
Backup
Servers
Storage
Telephony
Virtualization
Containers

EASYVISTA



